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Education, Awards, and Honors
College of the Desert, Palm Desert, California, 1973-1976

Associate of Arts in Nursing, 1976 

University of California at Riverside (UCR), Riverside, California, 1978-1981


Bachelor of Arts in English, 1981

Deans’ National Honor List, 1980

Cited in Who’s Who Among American College Students, 1981

Outstanding Woman of the Year in the College of Arts and Sciences, UC Riverside, 1981

Phi Beta Kappa, 1981

English Departmental Honors, UC Riverside, 1981

Cornell University (CU), Ithaca, New York, 1982-1985


Master of Fine Arts in English, June 1985


Sage Fellowship, 1982-1983


Teaching Fellowship, 1983-1984

San Jose State University (SJSU), San Jose, California, 1989-1992


Master of Science in Community Nursing, 1992

Professional Nurse Traineeship, SJSU, 1991

Sigma Theta Tau, SJSU Chapter, 1992

San Francisco State University

Sigma Theta Tau, 1997, Information Technology Award 

Nursing Experience
Positions listed from earliest to most recent below in hospitals and community agencies: staff nurse, charge nurse, assistant head nurse, preceptor, case manager, supervisor, staff developer, university educator (see Teaching Experience for summary of experiences), clinical manager, and director-level positions. Since 1998, I have combined academic, clinical, consultative, and publishing practices. Most recent full-time position was as the Director of Patient Care Services (state designation), formally known within the organization as the Clinical Manager, of Sutter VNA’s San Francisco Hospice, where I was responsible for all aspects of staff management, including budgeting, scheduling, training, and review processes. Accountable for a budget of over one million dollars, consistently achieving or exceeding agency expectations related to productivity, patient care costs, and reimbursements. Prior to assuming administrative responsibilities at Sutter, served as Quality Compliance Educator (QCE) and per diem hospice field nurse in the hospice department for the same organization, with a previous position as a per diem homecare field nurse. 
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Nursing Experience, continued

Began homecare and hospice career during graduate school by working with Visiting Nurse Association in a model program of job sharing with another case manager. Continued in that position throughout the remainder of graduate school, and soon after completing masters in nursing was hired as the first staff developer for MidPeninsula HomeCare and Hospice. Over the course of almost five years, developed the job description from a part-time educator to a full-time director-level position that included responsibilities in staff and organizational development; management of all specialty nurses, including CDEs, WOCNs, and Psychiatric CNSs; management of quality improvement programs; and full participation in the agency’s executive strategic work.

Sample field, administrative, and industry-related experiences noted below:

· Worked with homecare and hospice case managers to provide patient care; at various times managed caseloads of patients from both homecare and hospice service lines.

· Supervised a wide range of staff, including field and specialty staff, quality improvement, community liaison, and administrative support personnel.

· Developed multidisciplinary orientation and preceptor programs in homecare and hospice.

· Delivered and monitored orientation and staff development for clinical and administrative employees.

· Coordinated and delivered ongoing agency-wide education.

· Consulted with intra- and inter-agency departments about practice and regulatory issues in homecare and hospice.

· Served as a member of the senior executive group and contributed to strategic planning activities.

· Acted as liaison between affiliated hospitals in development of clinical pathways.

· Chaired or served on multiple committees, including CareMaps, Standards and Practice Work Group, Ethics, Forms, Products, Safety, and Policy and Procedure committees.

· Provided education and oversight during state, federal, and contractual re-accreditation activities, including JCAHO and CHAPS.

· Wrote or co-wrote multiple homecare and hospice clinical and regulatory articles and continuing education products; continue to have CE homecare and hospice coursework available through NURSEweek/Nursing Spectrum (see Publications).

· Taught the principles of homecare and hospice case management at the university level in two California schools (see Teaching).
· Delivered keynote and other industry-related presentations (see Presentations and Classes).
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Nursing Experience, continued
Desert Hospital




1151 North Via Miraleste


Palm Springs, CA 92262


(760) 323-6511

Staff Nurse, Charge Nurse, Preceptor in ER and ICCU: 1973-1979, 1981-1982, 1986-1988

Riverside General Hospital



9851 Magnolia Avenue


Arlington, CA 92503


(714) 351-7511


Staff Nurse, Charge Nurse, Preceptor, Assistant Head Nurse in ER: 1980, 1982-1983

Merritt Peralta Medical Center (now Summit Medical Center)



Hawthorne and Webster Streets


Oakland, CA 94609


(510) 655-4000


Staff Nurse in ER, ICCU, and Transitional Units: 1988-1989

Mt. Diablo Hospital Medical Center


2540 East Street


Concord, CA 94520


(510) 682-8200


Staff Nurse in ICCU and Cardiac Rehabilitation Program: 1987-1988

El Camino Hospital


2500 Grant Road


Mountain View, CA 94040


(650) 940-7175


Staff Nurse, Charge Nurse, Preceptor in ER and ICCU: 1989-1991

Visiting Nurses Association


2025 Gateway Place


Suite 270


San Jose, CA 95110


(408) 452-1224


Homecare Case Manager and Preceptor: 1991-1992
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Nursing Experience, continued

Alexian Brothers Hospital 


225 North Jackson Avenue


San Jose, CA 95116


(408) 259-5000


Staff Developer for Medical-Surgical Units: 1992-1993

MidPeninsula Home Care and Hospice


201 San Antonio Circle


Suite 135


Mountain View, CA 94040


(650) 949-3029

Director of Staff and Organizational Development; Manager of Clinical, Specialty Nurse, and Quality Teams: 1993-1997

Means Home Health, Inc.

1630 Old Oakland Road


Suite A 105


San Jose, CA 95131


(408) 467-1968


Director of Quality Improvement and Education, and Case Manager: 1999-2000 

Sutter Visiting Nurses Association


1900 Powell Street, Suite 300


Emeryville, CA 94608


(510) 450-8500

Home Care Team Nurse: 2001-2002; Hospice Team Nurse: 2002-2004; Quality, Compliance, and Education Liaison, 2004; Clinical Manager/Director of Patient Care Services of Sutter VNA’s San Francisco Hospice, 2004-2005

Tompkins County Health Department


401 Harris B. Dates Drive


Ithaca, New York 14850


(607) 274-6600


Per-diem Community Health Nurse: 2006-2007
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Medical and Nursing Organizations
American Association of Critical Care Nurses (AACN), 1980 to 1994

California Nurses Association (CNA), 1987 to 1989; 1991 to 1992

Professional Resource for Nurses (PRN), 1989 to 1992; 

Newsletter Editor and Board Member of PRN, 1990 to 1992

Bay Area Society for Healthcare Education and Training (BASHET), 1982 to 2005;

President, 1995 to 1996, 2003-2005

Greater South Bay Regional Home Care Council, 1994 to 1997; 

Member and Chair (1997 to 1998}

Health Level 7, SGML/XML Special Interest Group, 1997 to 1999

Certifications
Basic Life Support (BLS) Provider, 1973 to present

BLS Instructor, 1976 to 1978

Mobile Intensive Care Nurse (MICN), 1978 to 1981

Advance Cardiac Life Support (ACLS) Provider, 1978 to 1983, and 1986 to 1994

ACLS Instructor, 1980 to 1983

Critical Care Registered Nurse (CCRN), 1980 to 1994

Public Health Nurse (PHN), awarded 1991

Socrates Online Distance Education, 1999

Teaching Experience
Cornell University

Goldwin Smith Hall

Ithaca, NY 48533-019

(607) 255-2000

Sage Fellow in graduate English studies 1982 to 1983. Apprenticed as a teaching assistant (TA) in 1982. Served as a TA in the English Freshman Seminar program 1984 to 1985 and as a lecturer from 1985 to 1986. 

University of Phoenix

3540 North First Street

San Jose, CA  95134

(800) 640-0622

Instructor of English in undergraduate programs from 1996 through 1999. In 1997, began to instruct in case management, and in 1999 taught graduate-level community health.
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Teaching Experience, continued
San Jose State University

One Washington Square

San Jose, CA  95192

(408) 924-2903 


From 1997 to 2005 taught writing in the undergraduate Health Professions program, including expository, technical, and scholarly writing, as well as methods for incorporating APA style guidelines in student projects. Served as a part-time lecturer in nursing. Helped to develop clinical instruction and served as instructor for Graduate Nursing, 246. 

Editorial/Consultant/Writing Activities

Editorial staff for Epoch, Cornell University’s professional literary journal, 1983 to 1986. 

Assisted with review, selection, and layout/production of work in the journal.

Edited “Controlled Trial of ‘Intervir-A’ in Herpes Simplex Virus Infection” by Charles B. Goldberg, M.D. for March 1986 issue of Lancet. 

Graduate assistant to Professor Bobbye Gorenberg of SJSU in 1991, providing editorial and compositional consultation on a federal grant proposal. Thereafter delivered editorial assistance to masters candidates completing project or thesis assignments.
Column writer for “Putting it into Practice” (formerly “Research Briefs”) for NURSEweek (in California) and Healthweek (in Texas), 1993 to 1998. Nurse Council member, 1993 to 1998, advising in the development of ancillary medical and nursing practice articles.

Editorial Review Board Member for Journal of National Association of Vascular Access Nurses, 1993 to 1994.

Edited Histology, Chapter 18, of the Illustrated Guide to Diagnostic Tests for Springhouse Corporation, published 1996.

Reviewer for Mosby’s Home Health Client Teaching Guides: Rx for Teaching, Update #1, 1997.
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Editorial/Consultant/Writing Activities, continued

Editorial Review Board Member and contributing writer to Home Health Focus, a nationally circulated professional home care and hospice publication, 1997 through 2000.

Quality Assurance Consultant to SJSU’s School of Nursing (SON) for a federally funded home care and case management grant, 1997-1999. Advised in the development 

of curricula for the program; responsible for creating and editing several of the program’s modules; clinical instructor for students in the program. Grant writer for SJSU of DHHS grant: Basic Nurse Education and Practice Program, January, 2002. Contributor and editor for SJSU SON magazine, published Fall, 2003.

Publications
“Home Care: Management and Evaluation of a Patient Care Plan,” NURSEweek, 

November 1994 (co-author)

“RNs Play Central Role in Hospice,” NURSEweek, April 1996 (co-author)

“Meeting the Challenges of Operation Restore Trust,” Home Health Focus, 

December 1997

“XML: A Medical Records and Billing Solution for Health Care,” American Health

 
Consultants, May 1998 

“Telemonitoring: The Future is Now!” Home Health Focus, May 1998 (co-author)

“Commentary: Writing it Right Once,” NURSEweek, June 1998

“As Close as the Phone: Telemonitoring in Home Care,” NURSEweek, July 1998 (co-

author)

“XML Emerging as Global Healthcare Language,” Healthcare Informatics, August 1998

“Managed Care Systems,” (Module 2); “Roles & Responsibilities of the Home Care & 

Community Care Team Along the Continuum of Care and Ethical/Legal Issues for Practice,” (Module 3, co-author);  “Phases and Activities of Home Health Visits,”

 

(Module 4); and “Interventions, Including Client/Family/Caregiver Education,” (Module 6, co-author) in Building Competencies for Community-Based Nursing Practice: Essentials of Case Management in Home Care, for SJSU’s School of Nursing, May 1998

“Case Management Concepts and Models,” (Module 1), and “Case Management Settings,” (Module 3, co-author) in Building Competencies for Community-Based Nursing Practice: Advanced Case Management, for SJSU’s School of Nursing, August 1998

“The Other Sexually Transmitted Diseases,” Screaming Out Loud: The Undercover Edition, Spring, 1997
“Convulsive Disorders,” Home Health Focus, September 1998

“Principles of Wound Care,” Home Health Focus, November 1998 (co-author)

“Restraint Guidelines,” Home Health Focus, April 1999
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Publications, continued

“Care of the Terminally Ill Patient at Home,” NURSEweek, April 1999 (co-author)

“Back Care: Take the Load Off,” Home Health Focus, May 1999

“Carpal Tunnel Syndrome,” Home Health Focus, June 1999

“Assessment: A Strategy to Decrease Falls,” Home Health Focus, November 1999

“Taking Control of Back Pain,” nurses.com, December 1999 

“Learn to Use the Hepatitis Alphabet,” Home Health Focus, January 2000

“Medicare OASIS for Home Health,” NURSEweek, February 2000

“Ostomies: Your Patient’s Perspective,” Home Health Focus, April 2000

“Coping with Job Stress and Burnout,” nurses.com, April 2000

“A Study of Functional Status Among Elders at Two Academic Nursing Centers,” 

Home Care Provider (co-author), June 2000

“Managing Heart Failure,” Home Care Provider, October 2000

“Mentoring Relationships Among Nurses,” nurses.com, January 2001

“Getting Started in Home Care,” NURSEweek, 2001; 2nd Ed. 2003, 3rd Ed. 2007
“Advanced Leadership: Two Bay Area Entrepreneurs,” DIRECTlink, Fall, 2001

“Getting Started in Hospice,” NURSEweek, 2007
“Alternatives to Oil: Some Options and Actions,” The Underground Collective, Spring,                             2006

“Cheap Energy: The End of the Affair,” The Underground Collective, Summer, 2006

            “Ithaca Health Alliance Celebrates Ten Years of Community Service,” GreenLeaf,                                      February 2007 (co-author)

             “Alliance Takes Initiative in Offering Affordable Health Care,” Tompkins Weekly, April                2007


“Learning to Live with Less,” The Underground Collective, Summer, 2007

 “Volunteers Help Keep Free Clinic Running,” Tompkins Weekly, August 2007

“Free Clinic: A Vision of Sustainable Care,” Tompkins Weekly, March 2008


“Green Jobs Represent a Good Investment,” Tompkins Weekly, May 2008 (co-author)
Poems published in Between the Heartbeats, Blue Unicorn, the Chiron Review, Grapevine, Mosaic, Poetry, Prairie Schooner, rainy day, the Santa Clara Review, and Touchstone, among other literary magazines.

Area Community Volunteer Activities
TCLocal
Secretary, presenter, and writer/contributor: 2005 to present

Ithaca Health Alliance/Ithaca Free Clinic
President of the Board of Directors; committee member on Finance, Education, and Clinic Operations, 2006 to present; volunteer Interim Clinic Coordinator, Summer 2008
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Area Community Volunteer Activities, continued

Sustain
able Tompkins
Member, 2005 to present; Director, 2007 to present
Professional Presentations and Classes

“T.B. Update for Ambulatory Care Staff” for the San Francisco Chapter of the Dermatology Nurses’ Association (DNA), October 1994

“What is Managed Care?” for SJSU’s graduate nursing program, April 1995

“Integrating Critical Pathways in Home Care Practice,” for California Association of Health Services at Home (CAHSAH), July 1995

“Developing a Multidisciplinary Clinical Orientation Program in Home Care and Hospice 

Practice,” for the Center for Professional Nursing Development (Ohio State University), 
October 1995

“What is Telemedicine?” and “Developing and Implementing Your Own Telemedicine Program,” for CAHSAH, September 1996 and for the Arizona Association for Home Care, September 1997

“Writing the Pathway Protocol,” for The Health Care Institute, Institute for International 

Research, January 1997 

“Perspectives for Nursing in Home Care,” for the San Jose State Chapter of Sigma Theta Tau International, February 1997

“How Home Care and Dermatology Nurses Can Collaborate in Patient Care,” for the 

DNA national annual convention, March 1997

“Case Management: An Introduction,” (2-day class) for the San Mateo Hospital Consortium, 
July 1997

“Beyond Chaos: Building Momentum for Your Healthcare Worklife,” keynote presentation for 
the San Mateo Hospital Consortium’s Career Fitness Center, September 1997

“Opportunities in Home Health Care,” for NOVA Private Industry Council, September 1997

“Nursing Issues and Trends: A Personal Perspective,” for University of Phoenix, December 

1997

 “Case Management: An Overview” for SJSU’s Gerontology 296, March 1998

“Developing Effective Partnerships Among Faculty, Community Agency Liaisons, and Preceptors in Home Care Practice,” for SJSU’s school of nursing’s “Linking the Partnership Between Nursing Education and Nursing Service,” April 1998

“Case Management in Home Care and Hospice: History, Implementation, and Some Program Predictions,” for the University of Phoenix Case Management Program, April 1998; June 1998; February 1999

“Creation and Implementation of the Online Curriculum,” in “Developing Materials for Web-Based Learning: Perils and Pitfalls,” for SJSU’s School of Nursing, February 1999
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Professional Presentations and Classes, continued 

“Online Learning: A Personal Experience,” in “Distance Learning: Meeting the Needs of Page Today’s Learner,” for SJSU School of Nursing’s “Competencies for Community Based Nursing Practice,” April 1999

“Case Management in Home Care and Hospice: Historical and Regulatory Considerations,” for the University of Phoenix Case Management Program, June 1999

“Hearing and Being Heard: Writing for the Nursing Profession,” keynote for the Mentoring 

Project, Colusa, CA, May 2001

“Case Management: Opportunities in Nursing,” for SJSU’s graduate research class, May 1998; March 1999; October 1999; October 2000; April 2000; November 2001; April 2002; 
December 2002

